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Recruiter – Bulk Shipboard Interview Template


	REQUIRED INTERVIEW INFORMATION

	Candidate Name:  

	Recruiter Name:  


	Date of Interview: 

	Position Interviewed For:   To be completed by the interviewer.  You will be informed about the offer once the interview ends


	PRE-SCREEN QUESTIONS: General

	1.
	How did you hear about this position? 
What interested you the most about it? 


	2.
	Describe the past work experience that you feel is most closely related to this position?

	3.
	Tell me why you believe you are well suited for working on a cruise ship

	4.
	Have you ever dealt directly with customers? If so tell me about a time when you had to deal with a difficult customer, what did you do?



	BEHAVIOURAL BASED QUESTIONS

	Tell me about a time when you joined an existing team and how you adjusted to them?

	Do you have any other any other skills or experience that we haven’t discussed and that you would like to share with me?


	*add up to 3 job specific question (this section is for the interviewer)

	

	

	PRE-SCREEN QUESTIONS: Salary, Availability

	If we were to offer you this position, when would you be available to start?


	Recommend for hire? (this section is for the interviewer)
COMMUNICATION RATING SCALE:
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Excellent

Favorable

Acceptable

Unfavorable

Highly Unfavorable

Clearly spoke throughout the interview; Answered questions clearly; indicated he/she was engagement throughout the interview; Provided focused responses. 

First language may not be English, has a non-native accent, a lack of native slang or expressions, a limited control of deep cultural language and/or an occasional isolated language error may still be present at this level
Clearly spoke and in an engaged manner for most of the interview; Provided clear responses, the questions were handled concretely and described appropriately using the time frames of past, present, and future.  Spoke in well-constructed paragraphs responding to questions directly and succinctly. He/She is easily understood by native English language speakers, including those unaccustomed to non-native speech.
Did not articulate responses; Lost focus throughout interview and did not provide logical explanations; was only able to communicate in short sentences; primarily used isolated words and phrases. 
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